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This document contains the terms and condions upon which Apstecon Tech. 
Consultants Pvt. Ltd. will provide services to you. Please read all the condions 
carefully. Client's e-mail confirmaon/order to proceed with the services will in-

dicate that the terms and condions have been read and understood

1. DEFINITIONS AND INTERPRETATIONS

1.1) ''Company'' means Apstecon Technology Consultants Private Limited
1.2) ''Client'' means the person, organizaon or enty placing an Order with the Company 
1.3) ''O1.3) ''Order'' means the wrien instrucon by the Client to the Company for supply of certain Goods/Services  
1.4) ''Goods'' mean the arcles to be supplied by the Company to the Client as per the Order
1.5) ''Service/s'' means any and every acvity to be carried out by the Company for the Client as described in any 
Quotaon/Proposal and any subsequent variaon of acvies agreed in wring
1.6) ''Agreement'' means the mutual arrangement as constuted by these terms and condions and the Proposal and/or 
Quotaon provided by the Company and/or the acceptance of Client’s Order
1.7) ''Commenceme1.7) ''Commencement Date'' means the date on which the Agreement commences. It is the date on which the Company accepts 
Client's Order (aer Proposal is agreed upon & signed by both pares) or the Company delivers or part delivers any 
Service/Goods to the Client; whichever occurs earlier 
1.8) ''Delivery'' means upload of the completed CAD & other types of files (includes all file formats that the company deals with) 
on its PMS or on a suitable FTP service or as e-mail aachments by the Company for the Client to download. In case of Goods, it 
means the arrival of finished Goods at Client's site
1.9) ''Deli1.9) ''Delivery Confirmaon'' means the wrien confirmaon of the delivery of Services/Goods by the Client to the Company
1.10) ''Term of Agreement'' means the period between Commencement Date of Agreement & final payment by the Client to the 
Company or the final delivery of Services/Goods by the Company to the Client as per the Order accepted by the Company; 
whichever occurs later
1.11) “Proposal” means the document se ng out the parculars of the Project and any clauses for Agreement in addion to 
these terms & condions. The proposal is issued by the Company and agreed upon and signed by Authorised Representaves of 
both the Company and the Client
1.12) ''P1.12) ''Project'' means the specific tasks to be performed by the Company for the Client in order to realize the design of a 
product or the product itself. These tasks are described in detail in the Proposal document
1.13) ''Authorised Representave'' means an employee of the company who has been given authority to modify clauses of 
terms & condions or add to them for the Proposal & sign upon them on behalf of the Company
1.14) ''Quotaon'' means the statement of Price of Services/Goods provided by the Company to the Client which the Client 
must accept prior to the commencement of the provision of Services/Goods
1.15) ''Price'' means the 1.15) ''Price'' means the rates for the provision of the Services/Goods as specified in the Quotaon provided by the Company
1.16)''Confidenal Informaon'' means any informaon supplied either by Client which is meant only for the use of the 
Company or by Company only for use of the Client; whether supplied in wring, orally or otherwise during the term of the 
Agreement and is marked and/or described as ''Confidenal''
1.17) ''CAD'' means Computer Aided Design, ''CAE'' means Computer Aided Engineering, ''FEA'' means Finite Element Analysis, 
''BOM'' means Bill of Materials, ''BOQ'' means Bill of Quanty, ''BIM'' means Building Informaon Modelling, ''PMS'' means 
PProject Management System & ''FTP'' means File Transfer Protocol

2. CONDITIONS OF SERVICES

2.1) The Company shall provide the Services/Goods as quanfied and detailed in the Proposal and/or Quotaon on the terms 
and condions provided in this document. Each Order or acceptance of a Quotaon by the Client shall be deemed to be subject 
to these condions
2.2) The Client shall ensure that its Order is complete and accurate
2.3) The Clie2.3) The Client accepts and acknowledges that the Company may use third party service providers and may subcontract any of 
its obligaons under the Agreement for the provision of the Services
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2.4) Only an Authorised Representave of the Company, has the authority to accept Orders on any further terms and 
condions, or to vary these terms and condions prior to wrien approval of a director of the Company. These variaons shall 
be set out in the Proposal and only variaons approved and signed by a director of the Company will be considered valid
2.5) This docume2.5) This document sets out the basis on which the Company will provide Services/Goods to the exclusion of all other terms and 
condions (contained in or referred to in the Client’s purchase order, confirmaon of any order by e-mail, any specificaon, or 
implied by law, trade custom, pracce or course of dealing etc.). If any extra agreed terms contained in a Proposal/Quotaon or 
agreed verbally, lead to any sort of ambiguity then the terms and condions specified in this document shall prevail
2.6) No Order shall be binding on the Company unless accepted in wring by the Company. The Company reserves the right to 
accept or decline any Order
2.7) All Se2.7) All Service Data must be checked and approved by the Client prior to being released to Works. All data will be checked and 
approved by the Company at its end before being released for the Client. However, the Company shall hold no responsibility 
whatsoever for any issues encountered in manufacturing or assembly of the products. The Company shall however work with 
the Client in eradicaon of any such issues 
2.8) All Goods supplied by the Company (whether manufactured or sourced) must be checked by the Client before being 
released to Works
2.9) All Se2.9) All Services/Goods must be covered by the Clients own respecve insurance Policies. No claims, for any reason whatsoever, 
shall be made against the Company from the Client or any other third party

3. COMMENCEMENT OF AGREEMENT 

3.1) Agreement will commence aer signing of the Proposal by both pares and aer acceptance of Client’s order by the 
Company in wrien
3.2) Commencement means that the Agreement has come into force and will connue to be in force unless the Project is 
finished finished by the Company and paid for in full by the Client or the Agreement is terminated in accordance with condions listed in 
this document
3.3) Agreement will end aer the ‘Term of Agreement’ expires (See Clauses 1.7 & 1.10)

4. PRICES, QUOTATIONS, INVOICING AND PAYMENTS

4.1) All Esmates/Quotaons are valid for 30 days only. The Company reserves the right to withdraw any Esmate/Quotaon at 
any me, without noce to the Client
4.2) Prices, E4.2) Prices, Esmates and Quotaons whether verbal or in wring constute offers and are subject to the Client’s approval of 
the final Quotaon provided
4.3) The Prices of the Services shall generally be the Company’s quoted Prices. Where no Price has been quoted or a quoted 
price is no longer valid, the Company’s general Prices for the parcular type of Service shall be applicable
4.4) Prices are exclusive of VAT and all other taxes and dues. All taxes will have to be accounted for by the Client
4.5) Esmates/Quotaons may or may not display the tax rates. In cases where tax is added to Price, it will be explicitly 
menoned on the Esmate/Quotaon
4.6) Se4.6) Service Prices are inclusive of online delivery only. Any out of pocket expense (OPE) and administrave expense like 
prinng, postage, packaging, packing, shipping, carriage, insurance etc. will incur addional costs to the Client. These addional 
costs will only be incurred by the Company where the Client has agreed in wring to pay these costs in full
4.7) The Company reserves the right to increase the Prices of the Services at any me before compleon. The Company will 
nofy the Client before presenng any invoices with revised Prices. This will only be done to cover cost to the Company in 
ininstances where the factors leading to this are beyond the control of the Company (Some example instances include any foreign 
currency regulaon; change in legislaon; significant increase in the costs of labour, materials or other costs of the works; any 
change in delivery dates, quan es or specificaons for the Services requested by the Client; any delay caused by any 
instrucons of the Client or failure of the Client to give the Company adequate informaon, drawings or instrucons etc. 
Examples listed here only include the most likely factors and this is not an exhausve list)
4.8) The Compa4.8) The Company reserves the right to request payment of a deposit prior to the provision of any Services/Goods (Deposit as 
percentage of Total Quoted Price for the requested Service may vary depending on the type of Service requested as the starng 
costs may vary for the Company but will generally be in the 15-30% range)
4.9) Invoices will be generated in the currency as specified in the Proposal and on the agreed Quotaon
4.10) All invoices will specify a due date and will generally be payable within 30 days from the invoice date. In case that no due 
date is specified on the invoice then payment of any such invoices are due in 7 days from the date of invoice
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4.11) Credit period duraon other than 30 days for payment of invoices has to be agreed and signed upon in the Proposal. Once 
agreed, the due dates on invoices will be specified accordingly
4.12) Payments made aer due date will be classed as late unless a prior wrien agreement has been made regarding revised 
due date of an overdue invoice with either a Director or an Authorised Representave of the Company
4.13) The Company shall, at its discreon, send an invoice either at end of each week, fortnight, month or on compleon of a 
poron of the Service if no parcular schedule to raise invoices for Services has been agreed upon with the Client in the 
PProposal or in wrien communicaon by an Authorised Representave. Generally, a schedule for raising invoices will be agreed 
upon which will be based on percentage compleon of the Project
4.14) All invoices raised during the course of a Project shall be paid in full separately by the respecve due dates in accordance 
with the provisions of this document & Proposal. No cancellaon or terminaon by either party at any stage shall entle the 
Client to repudiate or cancel any other finished stage of the works
4.15) I4.15) Invoices for Goods (both manufactured and sourced) shall be raised right aer Order placement and acceptance. Goods 
will not be released to the Client unl payment has been made in full 
4.16) Company’s preferred mode of accepng payments is by ‘Electronic Bank Transfer’. Bank Details will be provided with 
invoices. If Client prefers to make payments through any other mode; this shall be agreed upon in the Proposal
4.17) A consensus regarding revised due dates of any overdue invoice/s and the revision of the schedule of invoices, as provided 
in Proposal (only in cases where revision of schedule is deemed necessary) should be reached between the Client and an 
Authorised Authorised Representave of the Company within a 7 day period, starng from the day aer the Due Date of an Invoice
4.18) In case payments become late and no Agreement between Client and Company for new payment date of an overdue 
invoice/s is made, then:
(a) further Services/Goods will not be released to the Client unl all overdue invoices are paid in full to the Company 
(b) the Company reserves the right to take appropriate legal acon
(c) the Company reserves the right to either suspend any producon/sourcing of Goods &/or further work on Services (whether 
ordered under the same Project or not), or even terminate the Agreement; whatever is deemed appropriate
(d) the Compa(d) the Company reserves the right to claim interest for the whole period by which payment is delayed
(e) the Company reserves the right to charge for the costs of collecng overdue sums (including storage charge for any Goods or 
unfinished Services etc.)
4.19) Notwithstanding any other clause in this terms & condions document and Proposal, the pares agree that all intellectual 
property rights created as a result of the Services provided shall be retained by the Company unl such me that the relevant 
invoice is paid in full
4.20) In 4.20) In case of late payments where invoices remain unpaid even aer 30 days past their due date, the Company shall provide 
a wrien noce to the Client and be entled, on the expiry of wrien noce in 7 days thereaer, to dispose of any data created 
through the Services that have not been paid for and/or any intellectual or other property in such a manner and at such Price as 
it thinks fit and to apply the proceeds towards the amount outstanding
4.21) If any party decides to terminate the Agreement (Check ‘Agreement Terminaon’ Secon to find scenarios in which 
Agreement may be terminated) then all sums payable to the Company by the Client under the Agreement shall become due 
immediimmediately on the terminaon of Agreement despite any other provision of the Agreement
4.22) Any errors/omissions in any cost Esmate/Quotaon, Price, acceptance of offer, invoice or other document or informaon 
issued by the Company in relaon to the Agreement, shall be subject to correcon without any liability on the part of the 
Company

5. DUTIES OF THE COMPANY

5.1) The Company will provide Services of high professional standard matching Client’s specificaons, requirements and 
compliant to relevant Standards 
5.2) The Compa5.2) The Company will provide Goods of high Quality matching Client’s specificaons, requirements and compliant to relevant 
Standards
5.3) The Company will devote its personnel's me, aenon and abilies to the Project as may be necessary for its sasfactory 
and mely compleon
5.4) The Company will make all efforts to deliver the deliverables to the Customer in accordance with the me plan set out in 
the Proposal
5.5) The Compa5.5) The Company will inspect all the Services/Goods to ensure that they comply with all the specificaons provided by the 
Client and relevant standards

04/10



ApSTeCon General T&C’s V1          CONCEPT/VIRTUAL REALIZATION/PRODUCT          (Sept 2018)

enquiries@apstecon.com
www.apstecon.comAPSTECON PVT. LTD.

6. DUTIES OF THE CLIENT

6.1) The Client should provide all the necessary informaon, documents etc. (like sketches, specificaon sheets, supplier 
drawings, standards etc.) required to carry out the Project; whenever needed during the Project
6.2) Apart from the usual informaon  and documents provided by the Client, if some addional parcular 
documents/standards which are not readily available are required to complete any Project related tasks then the Company 
expects the Client to either make that informaon available or help the Company gather that informaon. Any addional 
chacharges towards this will have to be paid by Client
6.3) The Client is expected to follow all the instrucons provided for handling the Services Data/Goods and to inspect all 
Services Data/Goods immediately aer delivery, before anything is released to Works. Any issues idenfied (like damaged 
goods, data discrepancies, incorrect parts etc.) shall be reported to the Company within 7 days of delivery
6.4) In case any payment delay is ancipated then the Client is expected to inform the Company promptly. The Client is also 
eexpected to work with an Authorised Representave of the Company to change the due date of the overdue invoice/s. Only in 
cases, where it is imperave for the Client, the Company will get the schedule of raising of invoices revised
6.5) The Client is expected to deal only with Authorised Representaves of the Company or the employees who have been 
assigned to manage Client’s Projects and not with other employees directly. The Client cannot make any job offers to any of the 
Company employees working on Client’s Project from the start of the Project to at least 1 year aer its finish
6.6) The Clie6.6) The Client is expected to promptly approach an Authorised Representave of the Company in case an employee of the 
Company who is neither an Authorised Representave nor managing any Projects for Client, tries to approach the Client in any 
manner for any reason

7. SUBCONTRACTING

7.1) The Company may subcontract any part or all of the Services requested by the Client to a third party service provider 
without the Client’s prior wrien consent 
7.2) Sourcing and/or manufacturing Goods as per Client’s specificaons will be carried out through third party providers

8. SOFT8. SOFTWARE AND SOFTWARE USAGE

8.1) The prices of the Services do not include any licence fee for any of the soware that the Company or any of its 
subcontractors use to provide Services to the Client or manufacture Goods for them and the Client will not get any rights to use 
the Company’s or its subcontractors’ soware
8.2) The Client shall not remove, adapt or otherwise tamper with any copyright noce which appears in or on the Soware or 
on the medium on which it resides if any soware has been provided to the Client by the Company

9. WORK, INSPECTION AND ACCEPTANCE

9.1) The Compa9.1) The Company shall use its reasonable endeavours to carry out all the work required to provide Services as per the date or 
dates specified in the Order or Proposal, but unless expressly agreed by the Company in wring, any such date will be regarded 
as approximate only. If no dates are specified, work shall be done within a reasonable me of acceptance of the Order
9.2) The Company is not liable for any delays or works inaccuracies whatsoever, however caused
9.3) All 9.3) All work; required to provide Services to the Client, whatever it may be (designing, manufacturing, liaising for sourcing etc.); 
shall be done during normal business hours on working days. The Company may levy addional charges for any work done or 
deliveries made outside such hours at the Client’s request 
9.4) In connuaon to Clauses 6.1 & 6.2; if the Company is prevented from delivering the Service Data or Goods on the 
specified date/s because any required informaon or access to it have not been provided by the Client, the Company may levy 
addional charges to recover losses arising from such an event
9.5) The Compa9.5) The Company reserves the right to inspect Services/Goods through whichever process it deems correct and in whatever 
detail it wants to in order to ensure that they comply with the requirements of the Client
9.6) The Company shall not be liable for any loss in Service Data during transit. However, provided that the Client nofies the 
Company about any such issue within 7 days of Delivery of the Services and that the Services have been handled in accordance 
with the Company’s instrucons, the company will try to sort any issues at its end and will nofy the Client about the same. 
RRedelivery of data will be done at no addional cost, however, any repair or rework aer ownership transfer will be charged for
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9.7) As stated in Clause 6.3; the Client shall be deemed to have accepted the Services/Goods, when the Client has had 7 days to 
check them aer Delivery and has not exercised in wring its right of rejecon or asking for modificaons
9.8) Risk of loss or damage to the downloadable data shall pass to the Client at the me when the data is downloaded by the 
Client. In cases where data loss is encountered, the Company will check and sort any issue encountered at the Company's end 
and ensure that high quality data is delivered
9.9) The Client is expected to follow all the instrucons provided for handling the Services Data/Goods and to inspect all 
SeServices Data/Goods immediately aer delivery, before anything is released to works. Any issues idenfied (like damaged 
goods, data discrepancies, incorrect parts etc.) shall be reported to the Company within 7 days of Delivery. Once the 7 day 
period has expired, the Company is not liable for any replacements of Goods or any redelivery of Service Data
9.10) In case of Goods, only the damaged or incorrect ones will be replaced. No refunds will be provided once the Goods have 
been delivered
9.11) The Compa9.11) The Company will only provide instrucons to Client again in cases where defects/issues with Service Data/Goods are 
idenfied by Client and reported within 7 days but on invesgaon; the  Company finds that the issues arose as the Client either 
failed to follow the oral or wrien instrucons provided by the Company regarding the storage, installaon, commissioning, use 
or maintenance of the Services Data/Goods or did not follow a good trade pracce or altered the Services Data/Goods in any 
way without the wrien consent of the Company. Services Data may be redelivered but no redelivery of Goods will be done in 
such cases
9.12) The Compa9.12) The Company shall have the opon of inspecng the Services Data/Goods at their current locaon in the event of any 
claim by the Client of any issues in Services Data/Goods within 7 days of Delivery. If the Client’s claim is subsequently found by 
the Company to be outside the scope of the Project or any agreed terms of this document and Proposal then the costs of the 
invesgaon and repair/rework shall be borne by the Client

10. COMPANY EMPLOYEES

10.1) If the Compa10.1) If the Company ‘Outsources’ personnel to the Client (either onsite or offsite i.e. at Client’s site or at Company’s site), to 
perform Services exclusively for the Client, the personnel/employee(s) provided shall remain the employees of the Company 
and the agreed rates of pay must be paid by the Client to the Company on a weekly basis or as specified in the Proposal. Failure 
to pay would result in a recall of such personnel and the Agreement will be suspended unl payment is made
10.2) As 10.2) As stated in Clauses 6.5 & 6.6; the Client cannot employ any employee of the Company working on Client’s Project from 
the start of the Project to at least 1 year aer the Project’s finish. However, If the Client would like to employ a Company 
employee on a ̀Permanent Basis’ within this period; this could only occur if a Director of the Company agrees to this in wring 
and the agreed fee is paid by the Client to the Company within 15 days of the Agreement
10.3) The Company reserves the right to take legal acon in case a Company employee is taken up on roll by the Client without 
any noce to the Company within the period specified in Clause 10.2

11. INTELL11. INTELLECTUAL PROPERTY AND OTHER RIGHTS

11.1) Each involved party (Company, Client and any third party) shall retain all of the Intellectual Property Rights in material, 
which existed prior to the commencement of the Agreement. Also, the Company’s intellectual property rights in providing and 
relang to all the Services shall remain the exclusive property of the Company. No party shall at any me make any 
unauthorised use of any other party’s intellectual property rights, nor authorize/permit any of its agents or contractors or any 
other person to do so
11.2) The Compa11.2) The Company grants whilst providing the Services to the Client a revocable, non-exclusive, royalty free license to use the 
Company's intellectual developments or improvements
11.3) Both Company and Client shall agree to nofy the other if one becomes aware of any suspected infringement of the 
other's intellectual property rights
11.4) The Company shall retain the property and copyright in all documents shared with the Client in connecon with the 
Agreement and it shall be a condion of such sharing that the contents of such documents shall not be communicated either 
directly or indirectly to any third party without the prior wrien consent of the Company
11.5) No clause of this 11.5) No clause of this terms & condions document shall be construed by the Client as an assignment of any intellectual 
property rights to any third party products and documents etc.; such as soware and its manuals. The Client shall be subject to 
the rights and restricons imposed by the owner of the intellectual property rights and shall comply with all licence 
agreements, terms of use and registraon requirements relang to them
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11.6) If the Company provides any Services in accordance with a specificaon submied or prepared by the Client or any other 
informaon provided by the Client, the Client shall indemnify and keep indemnified the Company against all losses, damages, 
costs, claims, demands, liabilies and expenses (including without limitaon consequenal losses, loss of profit and loss of 
reputaon, and all interest, penales and legal and other professional costs and expenses) awarded against or incurred by the 
Company in connecon with, or paid or agreed to be paid by the Company in selement of, any claim for infringement of any 
thithird party intellectual property rights which results from the Company’s use of the Client’s specificaon or such other 
informaon. The indemnity shall apply whether or not the Company has been negligent or at fault and does not limit any 
further compensaon rights of the Company
11.7) The Agreement is made for the benefit of the pares to it i.e. the Company (first party) and the Client (second party) and 
(where applicable) their successors and permied assigns, and is not intended to benefit, or be enforceable by, any other party 
i.e. any third party. The Agreement and the rights of the pares to terminate, rescind, or agree any amendment, waiver, 
variaon or selement under or relang to the Agreement are not subject to the consent of any third party
11.8) E11.8) Except for the Services Data/Goods ordered by the Client or any purchased hardware or soware; all materials, docu-
ments, data, soware, hardware etc. given by the Company to the Client shall at all mes be and remain the exclusive property 
of the Company, but may be held by the Client in safe custody at their own risk and maintained and kept in good condion by 
the Client unl returned to the Company. These shall not be disposed of or used in whole or in part or reproduced other than in 
accordance with the Company’s wrien instrucons or authorisaon. The Company reserves the right to withdraw the license if 
any licensed soware is altered or tampered with

12. 12. CONFIDENTIAL INFORMATION AND PRIVACY POLICY

12.1) The Company and Client agree that they will not, except as provided for in this Agreement or by law, disclose to any 
person any Confidenal Informaon of the other party or of its personnel which has been either provided to them by the other 
party or its personnel or they have come into possession of the same by other means
12.2) The Client shall keep in strict confidence all technical or commercial know-how, specificaons, invenons, processes or 
iniiniaves which are of a confidenal nature and have been disclosed to the Client by the Company or its agents, and any other 
confidenal informaon concerning the Company’s business or its products which the Client may obtain. The Client shall restrict 
disclosure of such confidenal material only to its employees, agents or subcontractors who need to know the same for the 
purpose of discharging the Client’s obligaons to the Company and shall ensure that such employees, agents or subcontractors 
are subject to obligaons of confidenality corresponding to those which bind the Client
12.3) The Compa12.3) The Company or Client is not obliged by this clause to keep informaon confidenal if that informaon:
a)  is trivial or obvious
b) was already in the receiving party's possession at the me of receipt from the other party
c)  has become public knowledge by any means other than through a breach of an obligaon of confidence imposed under this 
Agreement (e.g. by ge ng published)
12.4) The Client warrants that it has complied with any relevant obligaon imposed by the Privacy Laws (including obtaining and 
providing all noces) for collecon, handling and storing of any personal Informaon submied to the Company
12.5) A12.5) Any Personal Informaon collected by the Company through its website or otherwise is only for Company’s use
12.6) The shareable informaon provided by the Client in order for the Company to provide Services/Goods to them is strictly 
shared by the Company with its personnel and subcontractors only on a need to know basis

13. COPYRIGHT AND TRADEMARK OWNERSHIP

13.1) The 13.1) The Website, ‘www.apstecon.com’ is owned and operated by Apstecon Pvt. Ltd. Any and all material which appears on 
this site, including text, logos, graphics, images, photographs, design and other material (collecvely the "Content") as well as 
the selecon, assembly and arrangement thereof is the property of Apstecon and is subject to applicable Copyright Laws
13.2) The Client agrees to only using this site and agrees not to replicate or copy this site or any of the informaon contained 
within it
13.3) The Apstecon Pvt. Ltd. logo as shown on the website is the sole property of Apstecon and only the Company has the right 
to use it
13.4) A13.4) Apstecon will provide separate instrucons to Clients when they shall be given access to Apstecon’s PMS. Clients are 
expected to read and follow all instrucons provided. Making an account and logging in to access Project Data will mean that 
the Client has read and understood all provided instrucons and agrees to terms & condions of using the PMS
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13.5) Apstecon’s cloud based PMS is for benefit of our Clients and they only have usage rights similar to a licensed soware. Any 
malicious acvity will lead to instant terminaon of PMS account. The Company reserves the right to take legal acon in this 
regard to claim damages

14. TITLE TO GOODS AND SERVICES

14.1) In connuaon to Clause 4.15, the sums paid against Goods shall not be treated as being paid unl any cheque, bill of 
exchange or other instrument of payment given by the Client has been honoured in accordance with its terms
14.2) Property in Goods will pass to Client aer payment realizaon. Till the me property in the Goods passes from the 
CompaCompany to the Client:
a)  the Company may at any me, without any noce to the Client; retake, sell, or deal with the Goods in any other way which 
the Company deems appropriate; the property in which remains with the Company
b) the Client shall not deal with, pledge or dispose of the Goods
14.3) Ownership of the data generated during Services shall pass to the Client when the Company has received payment in full 
in cleared funds. This includes all sums due to it in respect of the Services as well as any other sums which are or which become 
due to the Company from the Client
14.4) The Clie14.4) The Client’s right to possession of the Services Data before ownership has passed to it shall terminate immediately if any 
of the circumstances set out in ‘Exceponal Circumstances’ secon arise
14.5) In case of Agreement terminaon, the ownership rights of any Services Data finished up to that point will remain with the 
Company unl the me, the data is paid for in full

15. GOVERNING LAW, JURISDICTION AND LEGAL INTERPRETATION

15.1) The Compa15.1) The Company and Client irrevocably agree that any disputes or claims arising out of the Agreement or in connecon with 
its subject maer shall be construed, governed and seled in accordance with the laws of India and that the courts of India 
have exclusive jurisdicon to hear and sele any such maer
15.2) If any clause of this terms and condions document (or part of a clause) or any added clause (or part of a clause) of the 
Proposal is found by any court or administrave body of competent jurisdicon and authority to be invalid, unenforceable, 
unlawful or illegal; the other provisions shall sll remain in force
15.3) A 15.3) A reference to a law is a reference to it, as it is in force for the me being; taking account of any amendment, extension, 
applicaon or re-enactment and includes any subordinate legislaon for the me being in force made under it

16. LIABILITY, INDEMNITY, RISKS AND LIMITATIONS/EXCLUSIONS OF LIABILITY

16.1) The Client agrees that it completely indemnifies the Company and will hold the Company harmless for any loss or damage 
however caused. In case of any issues, the sole liability of the Company shall be replacement/redelivery of any damaged or 
inincorrect Goods/Service Data to the Client, at the Company’s discreon, within a reasonable me (required to idenfy the cause 
of issues and eliminate those causes). No refunds will be provided to the Client in any case, whatsoever. However, the Company 
will remain commied to working with the Client to sort any & every issue out with any Services or Goods
16.2) The Company shall not under any circumstances (to the extent permied by law), be liable for any indirect, special, 
cconsequenal or economic loss, costs, damages, charges or expenses including but not limited to delays; inaccuracies; loss of 
trade or contracts or business or opportunies, revenue, goodwill, profits; loss of producon; loss of ancipated earnings; loss 
of the use or value of or corrupon of any data, database or soware or other benefits whether arising from breach of 
Agreement, negligence or otherwise howsoever. The Company shall not be liable to the Client for any loss occasioned by the 
failure of the Client to comply with any wrien or oral instrucons given by the Company or loss caused as a result of the 
misuse of the Goods by the Client
16.3) The Compa16.3) The Company, if ever is proven to be liable then enre such liability (whether arising out of breach of Agreement, tort 
including negligence or breach of statutory duty, misrepresentaon, restuon or in connecon with the performance or 
contemplated performance or otherwise arising howsoever) of the Company (including any liability for the acts, errors or 
omissions of its employees, agents and subcontractors) shall always be limited to the amount paid by the Client to the 
Company for the Services/Goods. This amount will be the amount specified in the relevant Invoice or Quotaon
16.4) The Compa16.4) The Company clearly states that it uses third party service providers to get Goods manufactured for the Client and does 
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not carry any insurance cover for such goods. So, it will not take any design/manufacturing defect responsibility as design comes 
from Client and manufactured Goods from third party. The Company will control manufacturing for the Client and inspect the 
Goods before release to ensure high quality. It is the Client’s responsibility to inspect them again before release and Company 
will not be held liable for any failures/problems encountered in operaon. As stated in Clause 16.1, the sole liability of Company 
is replacement of defecve & damaged parts
16.5) As stated in Clause 11.4; the Client shall be fully responsible for any informaon/materials provided by it and shall 
indemniindemnify the Company against any and all claims and acons and liabilies falling upon the Company from the use of such 
informaon/material in any way
16.6) Any advice or recommendaons given by the Company or the Company’s employees, subcontractors or agents to the 
Client or Client’s employees, contractors or agents about the Services which is not confirmed in wring by an Authorised 
Representave of the Company shall be followed or acted up on; at the Client’s own risk
16.7) As 16.7) As stated above in few other clauses; the Client must check all Service Data before releasing/issuing it to works for further 
use and cover it with Client’s own insurance policies. The Company and its employees shall in no way be liable for any errors, 
omissions or inaccuracies (even if caused by Company’s negligence); delays and defects arising in products due to data 
inaccuracies or other resulng claims whatsoever
16.8) If the Compa16.8) If the Company’s performance of its obligaons under the Agreement is prevented or delayed by any act or omission of 
the Client (other than by reason of a Force Majeure Event), the Client shall be liable to pay to the Company all reasonable costs, 
charges or losses sustained by the Company as a result; subject to the Company nofying the Client in wring of any such claim
16.9) No Clause in this Document or the Agreement in general will:
a)  limit or exclude the liability of a party for death or personal injury resulng from negligence
b) limit or exclude the liability of a party for fraud or fraudulent misrepresentaon by that party
c) limit or c) limit or exclude any liability of a party under the Sale of Goods Act 1930
d) limit or exclude any liability of a party in any way that is not permied under applicable law

17. WAIVER

17.1) Waiver of any right under this Agreement is valid to come into effect only if it is in wring and signed by a Director of the 
waiving party on its behalf. Such waivers shall only apply specifically to the party/person to whom the waiver is addressed and 
the circumstances for which it is given
17.2) No breach of any Agreement provision will be waived except with the express wrien consent of the party not in breach

18. E18. EXCEPTIONAL CIRCUMSTANCES

18.1) The Compa18.1) The Company reserves the right to defer the date of esmated compleon or to cancel the Order or reduce the Order 
size/quanty of the Services/Goods but shall be under no liability whatsoever for any delay or failure in the performance of any 
of its obligaons if it is prevented from or delayed in carrying on its business by acts, events, omissions, accidents or causes 
beyond its reasonable control. This includes both non delivery or long delays in delivery of any Goods/Services due to but not 
liming to circumstances resulng from war, strikes, lockouts, fire, other industrial disputes (whether involving the workforce of 
the Compathe Company or any subcontracted third party), floods, explosions, riots, change in government policies to obtain materials or 
labour, default of Company’s subcontractors, breakdown of plant or machinery, failure of a ulity service or transport network 
or any other act of God (‘Force Majeure Event’)

19. AGREEMENT TERMINATION

19.1) Either Company or Client may terminate the Agreement at any me by giving a 30 day wrien noce to the other party. 
The noce has to be stamped and signed by a Director. All amounts payable for any work that has been done up to that point 
will become immediately payable on the day the noce is generated and have to be paid within 30 days from Noce generaon 
date i.e. by the date on which the Agreement terminates to avoid any legal acon
19.2) Either Company or Client may terminate the Agreement immediately by giving wrien noce to the other party if:
a)  the other party commits any material breach of any term of the Agreement
b) the other party is dissolved
c) the other party ceases c) the other party ceases to conduct all or substanally all or is about to cease conducon of its business
d) the other party is unable or about to become unable to pay its debts (i.e. make outstanding payments) as they fall due
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e) the other party is declared insolvent or is about to become insolvent
f) the other party convenes a meeng or makes or proposes to make any arrangement or composion with its creditors or 
becomes bankrupt
g) an administrator, administrave receiver, liquidator, receiver, trustee, manager or similar is appointed or is about to be 
appointed over any of the assets of the other party
h) any other person or enty takes possession of or sells the Client’s assets
i)i) an order is made for the winding up of the other party, or the other party passes a resoluon for its winding up (other than 
for the purpose of a solvent company reorganisaon where the resulng enty will assume all the obligaons of the other party 
under the Agreement)
j) where that other party is an individual; that other party dies or as a result of illness or incapacity becomes incapable of 
managing his or her own affairs, or is the subject of a bankruptcy pe on or order
19.3) In 19.3) In case of terminaon of Agreement, the Client indemnifies the Company in full against all loss (including loss of profit), 
costs (including the cost of all labour and materials used), damages, charges and expenses incurred by the Company as a result 
of the cancellaon
19.4) Client should e-mail the terminaon noce to Company as soon as it is generated and a copy shall also be posted by 
recorded delivery post to the registered address of the Company or such other address as may be nofied by the Company to 
the Client
19.5) 19.5) Terminaon of the Agreement will not affect either party’s accrued liabilies or rights (including accrued rights to be paid 
for work which includes paral work/hired asset liability) as at the date of terminaon
19.6) 19.6) Pending any dispute or terminaon, all the Services/Goods produced, shall remain sole property of the Company, unl 
paid for in full by the Client. The Client or any third party must not ulise in whole or in part, any of the works produced by the 
Company. In case they do, the Company will start legal proceedings against the Client to impose a fine over and above the dues. 
This Agreement shall remain enforceable by law, unl all the costs are paid and realized into the Company’s bank account

20. NOTICES

20.1) A20.1) Any noces regarding the Agreement required to be given to the Company; shall be e-mailed to the Company and shall 
also be posted by recorded delivery post to the registered address of the Company or such other address as maybe nofied by 
the Company to the Client. A correctly addressed noce sent by recorded delivery post; shall be deemed to have been received 
in due course. Noces said to be given verbally or by hand, will not be accepted and will be considered void

21 OTHER GENERAL INFORMATION

21.1) Face to face consultaon can be provided through Skype if required
21.2) I21.2) Informaon provided in this document may change from me to me. The Company will refer to the latest version of 
terms and condions document in use at the me of Agreement Commencement Date. The Client is requested to check the 
latest terms and condions document which will be on the Company's website. In case of any issue with the website or where 
Client has issues viewing the document, a copy of the document may be provided
21.3) Nothing in the Agreement will constute a partnership or employment or agency relaonship between the pares
21.4) A21.4) Any pictorial examples of Services/Goods, descripve maer, specificaons and illustraons contained in the Company’s 
website or brochures or any other works created by the Company are issued or published for illustrave purposes only and they 
do not form part of the Agreement. The Agreement is constuted by this document and Proposal document only. Any new 
condions agreed upon during the Project shall be added to Proposal document and a new revision must be released. All 
condions outside of these two documents shall be treated as void
21.5) Neither Compa21.5) Neither Company nor Client may without the prior wrien consent of the other party; assign, transfer, charge, license or 
otherwise dispose of or deal in the Agreement or any rights or obligaons under the Agreement
21.6) The Client warrants that it will not knowingly upload any malicious files, viruses, Trojans, worms, logic bombs or other 
material which is malicious or may compromise security of or harm Company website or PMS and if it accidentally does so, that 
it shall nofy the Company immediately. Company reserves the right to cancel the Order and/or take immediate legal acon in 
such cases. PMS account from which malicious acvity is detected will be immediately terminated
21.7) 21.7) Each party acknowledges and agrees that in entering into the Agreement it does not rely on any undertaking, promise, 
assurance, statement, representaon, warranty or understanding (whether in wring or not) of any person or enty (whether 
party to this agreement or not) relang to the subject maer of this Agreement other than as expressly set out in this 
document and the Proposal
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